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S: Hello.

O: This is an overseas telephone
operator. Is this Guam 123-45677?

S: Yes. it Is. This is Mr. Suzuki
speaking.

O: Will you hold the line, please ?

ZRF(F ABF OB RZIODF

SEEAICDD, DRNT<ND,

0O: Thank you for waiting. Kaigal
Medical Help Line is on the line.
Go ahead. please.
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Operator : This is the overseas
operator.
Suzuki : | want to make a long distance
collect call to Thailand.
What number are you calling ?
I'm calling 02-204-4510 Bangkok.
Bangkok 02-204-4510 ?
Yes,
May | have your name and
telephone number ?
< This is Mr. Taro Suzuki at Guam
123-4567.
O: Mr. Suzuki. Who would you like
to talk to ?
I'd like to talk to Kaigai Medical
Help Line.
. All right. We'll call you back. Will
you hang up and wait, please ?
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S: Thank you.
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1. EHEIFATIZE D, [ Please call a doctor.

2. AEANENTITO TS D, [] Please take me to the hospital.
3. EANEO. ] I'm not feeling well.

4. BREHHED. [J I have a stomachache.

5. sfcEhEL. 11 have a headache.

6. WAL [J1 have a toothache.

7. #h'DB 11 have a fever.

8. B&ELNT B, [ feel dizzy.

9. EFN'TB. 11 have chills.

10. HEEDOI,

1. FAELIC.

12. RBHTE,

13, LLL<EL

14, ELIBKDITEL

16, BMKHTT o

16. ETHBOOTLLOD?

17. BEDBTRBYEE Ao

18, ToUNAKLBRYURLIZ,

19. DLLLBURLI.

20. BIZUSDEDBODTT .

21. blUSPUIF—ETT .

22. BROBESTOET, [ 1'm having menstrual trouble.

23 W ERLTOET . [JI'm pregnant.

24. HAYDFOEFHSES521cE% [ have medicine from my doctor.
FOTLET,

25 RTIVAISHEL TOE T, [JI'm staying at Hotel A.

26. KT VAICESBL TZE L, [ Please phone to Hotel A.

27. WVDFETETORFNEBRSROO  [JHow long will | have to stay in

[ I have caught a cold.

[ I have loose bowels.

[]1 drank too much.

[] | have a crampy pain.

[ I have a sharp pain

O I'm anemic.

[J What is wrong with me?
[JI'm not feeling any better.
[11 feel much better.

[ feel a little better.

[ I suffer from my heart.
[JI'm allergic.

TL&DH? bed?
28. PEBYIRITARIFTEHLOTLL  [ls it all right for me to continue
SH? my journey as scheduled?

29. RATHEIISLDOARBYFEAN?  [lsitall right for me to fly?
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@ —MEER (General Condition)
®&EH pain @ 5=THMD rash ®fR() sleepy
o3  dull pain ®FLL\EH sharp pain @< B edema
®3F  fever =g chill ® &7 cold
e 7251 tiredness o 35T sweat ®[BE |lumbago

eDENHHL  thirsty @3 headache ® %) constipation
O RERfE  insomnia OHFZULN'TS dizzy @R glycosuria
®/5_Y stiffness in the shoulder @ 0¥IREREE difficulty in breathing

@ H{t#R (Digestive System)

®iF> 5 belch eI T&E gastroptosis @R#R appetite
®5iE5 gastric ulcer  @f8YF heartburn ect<  vomiting

O RMREL  discomfort ®[EE tenderness @ IX{E |oose stool
O BAAIR anorexia ®(I=S nausea ® T diarrhea

e 54 gastritis ®RFEA appendicitis  @mE bloody stool
®ETA  hepatitis ®fBHSE gall stones

oS stomachache
o+ igfBA duodenitis
o —JURBFA  viral hepatitis

® DA  abdominal pain
O BEHBRE hyperacidity

(@ [FIREEF (Respiratory System)

o33 chestpain @ tAR asthma @izt pneumonia
et= cough OTELA bronchitis  @BHEEA  pleurisy
e Lxd sneeze o EERRE URI ®7-A, sputum
e EDhMAEA back pain  (Upper Respiratory Infection)

@ DIREREEFRM (Circulatory System)

® X' >= palpitation ®F 7 /—+ cyanosis @ILLSE anginal

O DS heart attack @RI short of breath ®{EME  typotension
O fRA'IF LY tachycardia ®fiH'HIIND  arhythmia
eSMmAEMY hypertensive o kALY brady cardia

® DEFHEAE  cardiac neurosis O HAREHALAE  arteriosclerosis

23



5% BECWT SREE . me |

DRSS AER

® 4% - BPIR# (Nerve and Muscle System) © MEREEFRME (Urinary System)
®)% illusion ®Ff muscular pain @ X ~L/R stress e MR hematuria O A cystitis OREH DR oliguria
OFENNDAD tremor @F\NA  convulsion eBSEIA joint pain ®fF urine O \EAPBICL LY dysuria
®F () dizziness &M cerebral anemia ®JYEASELY  recurrent urination
o N B#RARAE  facial palsy ©®J|\ED & EFHW  painful on urination
O XHFRE hypesthesia e SAMIFIN testicle swellng
@ I7)FAR  visual disturbance ®fREA  UTI (Urinary Tract Infection)

B speech disturbance

G BRI (Eve System)
®5(C eye discharge ®%NIET poor vision @LME5LY  stylum

® SMIREE (Sursgical System)

@M external wounds @ &3 fracture ®fiX pus ® XL photophobia @RN' TS tearing O FERRA  conjunctivitis
o RIS puncture @i torsion, strain  ®A{5 burns e 8N H I blurred

3T contusion e TE furuncle oM bleeding e 5DPDOTH  furuncle in the eye

e U laceration oYU cut ® 7S visual disturbance

®O=45 sprained finger ®8:E3  dislocation of born

@ gEFR# (Dental System)

®R#5 tooth decay ®5E tooth pain

@ RWEER# (Skin System)

e HpLY itchy ®LAFRLA urticaria efBEI cyst
SRDILAM bruise ~E eczema @ REPE (Infectious Disease)
®|UZBZ  infantile eczema
o7R: influenza e3> asiatic cholera ® 7Rk dysentery
N ®(IL A measles OTHIZE tetanus ®XIRf% rabies

8

® HESIRBEFRH (Ear, Nose, and Throat System) eRS  germon measies
®E/ N eardischarge ®PERA otitis media @ ZOFAR  laryngitis ®HITIHERTAR  infectious hepatitis
'} 2% pharyngitis ®=[M nasal bleeding @HE earache
o5 rhinitis ®EAR ofitis O MPA  sinusitis N oo
O E ofitis externa @ OFA  stomatitis ® 27K running nose ® ¢ofsRICRY35EE (Treatment in General
®NEA ofitisinterna  @M|MA'DHS nose obstruction : injection O EES medicine B&  sterilization
eI MET  difficulty in hearing W7 diagnosis o 4ME antibiotic @ SEMEI acesodyne
e DEMFEH  sore throat @35 treatment %5 enema @ Fiff operation
o ENHNS  hoarse voice ® \F: admission to & hospital
e EAY ringing in the ear @328 discharge from hospital
OEH T loss of voice e blood transfusion
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- orenead (£ EBUTT. PBISUTARSC IR 12E 0, )
s n ) EFOB
s:g;\deﬂr@' (H) ﬁlﬁﬁiﬁsﬁwtmlﬁﬁs\ SERIAHEE. BB REFICIPRURELF
;wtof t;ve /stomack S AEBRLLET.
abdomen (%) (& 58 To the Attending physician

Please issue doctor's diagnosis and specification of medical
upper thigh (x7(2) treatment together with receipt for expeditious handling of claim

payments by the insurance company.

B knee (B
1 calf (Ffety) (K-Y58) Anden behandelnden Arzt :

Wir bitten um Aufstellung einer Diagnose und der Behandlungen
ankle (<35L) sowie lhre Kostenrechnung zur Vorlage bei der Versiche-
foot () rungsgesellschaft.

m (252§ Aumédecin

. Veuillez avoir I'obligeance de remettre au porteur du présent

nape of the neck (5% . . . . - R
certificat, votre diagnostic ainsi que la description détaillée du
back (&) upper arm (-6 traitement médical. Par la méme occasion, veuillez également lui
‘ elbow (A9 remette le rugu du montant de vos honoraires, afin de lui
waist. () Y, rr:z?rgc‘gw’ permettre un remboursement rapide par sa compagnie

hand () d'assurance, des frais engagés.

(AN v5E) Estimado Doctor :

Sirvase expedirme un certificado medico con sus

especificaciones junto con el recido de pago para presentarlo a

la oficina de seguros para su correspondiente reclamo.

Atentamente.
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RITRATOBZSFHED AR TORBLHER B4

AERBSNHHRBIC
TH - BRDIRE  BIATAHNANT S (BRBRI)

FRVLLFRT.

1 - TBRLANDIRE B RySA (BARERG)

s

bl S i

(FrUNEVE—) (YvHR—tva—)

Emersgency Assistance Japan Emergency Assistance Japan

P.O. Box 8706 101 Cecil Street. #16-04 Tong Eng

Richmond, VA 23226 USA Building, Singapore 069533

TEL: (1) 804-673-1144 (P.O.Box)

FAX: (1) 804-655-6758 Robinson Road, P.0.BOX 2292,
Singapore 904292 SINGAPORE

PE-BE-IHhAEH TEL: (65) 6535-5554

(PEEY2-) FAX: (65) 6722-8390

Emergency Assistance Beijing Co.Ltd

RS EDRTHIERREAS) KA - A PP

EPEFS 100025 (B1tv5—)

ERPEBXRLERPEE6S Emergency Assistance Thailand Co.,Ltd.

EEERRPOARE23BE03-05 9th Floor, Prime Building,

Room 03-05,23F, Tower A, 24 Sukhumvit Soi 21 (Asoke) ,

QOcean International Center, Klongtoey-Nua, Wattana, Bangkok 10110

56 Dongsihuanzhonglu,Chaoyang Thailand

District,Beijing.China 100025 TEL:(66) 2-204-4510

TEL:(86) 10-8592-7117 FAX: (66) 2-302-6183

FAX: (86) 10-8586-6426 BRI - P IUH - PiR SR i

PE-_LiEEREH (AFUREYE-)
(LiB4RR75—Ltra—) Emergency Assistance Japan
LEHBLERBEERAT Cornelius House, 33 Boltro Road.
(EBYTVE—XF1HVIVHIVT4  Haywards Heath, West Sussex RH 16 1BP,
VOBRAR) United Kingdom

EPEHS 200233
PELEMREXPLTEE1800S
R AE25F—1

PEARERIEE 800-820-6037
[EREEAR LOEBREP.172
2]

TEL:(86)21-6487-9722

FAX: (86) 21-6440-1169

TEL:(44) 20-7282-4348
FAX: (44) 1444-222-076

*F LV R—N\DERNEBFIP.4~P.57 RIS,
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E EROCAIFAIB BT (8 D~ DOEBFHESFOEIIERUF _ F—ARSUF G 1-800-573-259
AP ——y—sor 0800-64-0356
ZRUH—ERA =BT CRRADDB5E = —
gmmgﬁ% KUY SRUTED LTS, Tk TR BN BUF s 005 33 a1n5E
DY —| tZ(;ﬁ%d)CﬁKﬁ%‘( FAHIEATEREDOTY, BERISLIIREROY A RUP 800-7-88437
RERHED AR TE , Db 2
PO &3’('3?167“@%3% DBUFT . dfo, FPIBHED S_gui |[2RRYT 0800-298827
I CER U A N R EDPR 00-800-8113-0130
<3, T g?%}j‘? YssemRannaL SESTAAD = 0800-59.4956
DT AR L BRAN AL, TRk vl B 2HT—7Y 020-790-249
CREREBURT .

EPEAR-NDA -G LY
A\t

(OYVENRFI4R)

Prestige International U.S.A. Inc.
19800 MacArthur Blvd. Suite 400,
Irvine, California 92612, U.S.A.
TEL: (1) 949-437-9632

FAX:(1) 949-252-4633

PE (B vH21R<) this
(EBAT42)

ERBE (L8) BHRBERAT
(Prestige International China Co.,Ltd.)
PE LR PEREREE 10005
B4 RITA@I2AME021H

TEL: (86) 21-6841-2027

FAX: (86)21-6841-1908

PE (BB 9HA) - R7

15 (&84 712)

Prestige International (HK)
Co.,Limited.

Suite 701. 7/F. South Tower,
World Finance Centre, Harbour City,
17 Canton Road, Tsim Sha Tsui,
Kowloon, Hong Kong

TEL:(852) -2868-4392
FAX:(852) -2801-4062

I

CB) () NBEEST

T YT (B R YT
[Z39)

(YVHR=WAI12R)

Prestige International (S) Pte. Ltd.
583 Orchard Road, #09-03
Forum,

Singapore 238884 SINGAPORE
TEL: (66) 6431-5754

FAX: (65) 6832-0738

# 7 =7 i
(YRZ—%242)

Prestige International Australia Pty.Ltd.
Sydney Branch

Suite 1201, Level 12

307 Pitt street, Sydney. NSW 2000,
AUSTRALIA
TEL:(61)2-8218-5020
FAX:(61)2-8218-6015

BRI - 772U - PSRtk
(OVRYAT42)

Prestige International UK Ltd.
Suite A,9th Floor, Corinthian
House 17 Lansdowne Road,
Croydon, Surrey

CRO 2BX United Kingdom
TEL: (44) 20-8603-5853

FAX: (44) 20-8686-7591
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